
• Lower Total Cost of Ownership
 Customize your specific plan for optimum control

• Consistent Quality Results
 Only authorized factory parts and expertise to ensure desired results

• Increase Up-Time
 Minimize risk and avoid costly unplanned downtime

• Optimized Efficiency
 Maximize Peak performance of chemical and energy usage

• Better planning
 Ensure parts availability when needed, reduce inventory carrying costs  
 and help avoid last minute rush orders      
• Ease of ordering
 With clarity on technical details, prices and lead times for the next   
 3-5 years, you can focus your resources on your business 

• Updated records
 Through the CARE Programs you have a complete overview   
 on obsolete/replacement parts along with recommended   
 spares which saves time and effort

• Peace of Mind
 Confidence knowing your process and resources are  
     under control

At Milton Roy, we offer more than just pumps and mixers. We partner with you throughout 
the system life-cycle from installation, through commissioning to operation, maintenance and 
future growth. We leverage our expertise to deliver personally tailored solutions which ensure 
you benefit from:

It All Adds Up to Peace of Mind

Lower Cost of 
Ownership

PartsCARE and Planned 
CARE programs provide 
the most cost-effective 

solutions based on 
your customized 

requirements.

Quality 
Results 

Milton Roy factory-
trained service 

technicians are backed 
by more than 85+ years 
of industry experience.

Increased 
Uptime  

Our CARE programs 
help decrease 

unplanned downtime 
and costly production 

interruptions.

Efficient 
Energy Use   

Peak system efficiency 
is achieved through 
properly performed 
maintenance and 

inspection.

Peace
of Mind    

Our world-class 
services will help you 

achieve  the results you 
need, while you focus 
on what’s important to  

your business. 



CARE Service Offerings PartsCARE PlannedCARE

Preventative Maintenance Parts

Preventative Maintenance Labor

Proactive Maintenance

Break/Fix Repairs

Auto Parts Fulfillment

Reduced Customer Administration  
including supported costs and  

dedicated time

Available Coverage Program
Parts Only

Up to 5 Years
Parts & Labor
Up to 5 Years

X

X

X

No matter where your facility is located, Milton Roy is committed to serving you. Milton Roy 
customers are in safe hands while maximizing the availability, reliability and efficiency of your 
installations. By choosing a Milton Roy CARE Program, you are investing in your future with a 
trusted partner.

Aiming to provide the highest level of service, Milton Roy’s world-class CARE Programs offer 
superior solutions to you, our customer.  Our mission is to extend this premier level of service, 
allowing you to maximize your assets’ reliability, productivity, and efficiency.

Ingersoll Rand Inc. (NYSE:IR), driven by an entrepreneurial spirit and ownership 
mindset, is dedicated to helping make life better for our employees, customers and 
communities. Customers lean on us for our technology-driven excellence in mission-
critical flow creation and industrial solutions across 40+ respected brands where our 
products and services excel in the most complex and harsh conditions. Our employees 
develop customers for life through their daily commitment to expertise, productivity and 
efficiency. For more information, visit www.IRCO.com

miltonroy.com

For more information 
visit us online at:
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